From: Louis Grossman

To: Microsoft ATR
Date: 1/2/02 4:59pm
Subject: The feelings of a Retiree, towards the unjust, incredibly stupid actions toward the

Microsof miracles...t

At my age of 88 6/12's years = =a 13 year World War 2 veteran
volunteer - - never having
asked for any benefits, handouts, goodies - - [ resent very much what |
consider unwise decisions
of the Justice Department of the USA, and of the various States who are
still blindly, and unjustly clamouring and seeking punishments to the
Miracle-making-company MICROSOFT.

Looking at the progress of these, our glorious United States of America- -
without the
genious, pioneering research and development of this company - - which is
ALSO the mostest of the mostest in giving of their wealth to humanity in the
form of charitable funds - - and to which we should be GRATEFUL , rather
than CRITICAL, for the new forms of communicatioins and benefits that these
miserably money-grubbing States Governments are USING and punishing.... how
blind and ungrateul they are ! ! ! [ for one, feel VERY GRATEFUL for all the
communications benefits that we (unto my generation and beyond) have been

given by this tremendously pioneering company, MICROSOFT -- without whom we

would still be in the "DARKness" of the era prior to my volunteering of the
year 1940 for the security of our U>S>A>

I say - "DESIST this travesty of good sense and of shouldl-be-gratitude!
Let these

backward STATE Governments go back to GOVERNING and minding their own jobs!

Let's be FAIR."
Louis P. and Blanche Grossman
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